Who can get an advocate?
You may be able to get an advocate if you are:
• An adult who needs care and support
• A carer of an adult, or a carer of a child in transition
• A young person and you are approaching the
transition to adult care and support.

Advocacy Services

Whatever your living situation, you can receive support
from an advocate; whether you live at home, in a care
home, in hospital or you are in prison.

Check if you can get an advocate
Your local council can talk to you about advocacy and
contact an advocate for you if you need one.
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Want to make a comment, complaint, suggestion or compliment?
Talk to any of our team members – email us on comments@voiceability.org
or give us a ring on 01223 555800.
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Get support to be fully involved in decisions
about your care and support.
A free, independent and confidential service.

Making sure
you get the
care and
support you
need
If you receive care services, such as care in your home or residential
care, or if you need to receive these services, you may have the right
to independent advocacy.
Advocates can help you understand your rights and the choices you
have. They can also assist you to speak up about the care you receive.
You may get an advocate if you find it very hard to:
• Understand what is happening and the choices that you have;
• Decide what care and support you need;
• Tell people what you want.

What will your advocate do?
Independent advocates support you to
make your own decisions and be involved
in discussions about your care and
support.
An advocate can support you to speak up,
or they might speak up on your behalf if you
need them to.
An advocate can help you to:
• Understand what is happening;
• Understand information;
• Understand your options and make decisions;
• Tell people what you want;

Advocacy is available during your:
Care and support assessments

Care and support planning

Care and support reviews

Safeguarding processes

The council must provide you with an advocate if you find being
involved in these very hard and you do not have a friend or relative
who can help make sure you are involved.

• Make sure your rights are respected;
• Challenge decisions that have been made about you if
you don’t agree with them.
Decisions about your care and support will consider your wellbeing
and what is important to you and the people you care about.

